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13 What kind of facilities and services do you expect in stores
when shopping?

60.0% 70.0%

1)An online library

2)Audio cash machine

3)Audio device support

4)Audio support

5)Braille blocks

6)Braille support

7)Delivery to door service
8)Different signals for different boxes
9)Goods to be arranged orderly
10)Help desk

11)Notice board with large letters
12)Shop assistant/volunteer
13)Support tools

14)Suppot applications of smartphone

15)Voluntary services when going out

= Blind

B Low vision
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1A loupe or monocular glasses for the low vision
2)Audio stove

3)Braille books/newspapers/magazines

4)Braille typewriter

5)Buses at big cities read aloud next bus stop
6)CD/CD display/cassette tapes

7)Computer

8)Computer/mobile phone with speech supporting
9)Delivery to door service when buying in supermarket
10)English or IT classes online

11)Eyepiece glasses

12)Infrared cooker

13)Internet

14)Mobile phone

15)Radio

16)Screen reading software

17)Services on airplane

18)Smart pen to read out printed words

19)Smart phone

20)Talking technologies/products/books/newspaper
21)Talking/braille watch

22TV

23)Watch

24)White cane

25)Zoom out machine

18 Convenient services and information that you have

experienced
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

m Blind
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